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Getting Started With Scheduling Sessions At Mathnasium of Hillsborough 
1. Schedule first appointment and establish your account with a password 
2. Schedule more appointments and review 
3. Get 48 hours advanced reminder emails for each appointment 
4. Reschedule appointments up to 24 hours prior to appointment time 

How to get to scheduling page - Go to our website (mathnasium.com/Hillsborough) and click on 
the “Schedule” tab (see below). 

Click on the Scheduler icon as shown below. 

Let’s schedule some recurring 
sessions for Bobby, who comes 
every Tuesday at 5:30pm and 
Thursdays at 6:30pm.  Let’s do 
Tuesdays first.  Click on the 
“One Hour Session” link. 
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Click on the day and 
then time you want 
and then click 
“Recurring”. 
 
Then click on “Add 
Recurring Times” in 
the next window. 

It shows 7 Thursday sessions are 
ready to be scheduled, but 11/24 
falls on Thanksgiving Day and 
Mathnasium of Hillsborough is 
closed. 
No matter. Let’s schedule these 7 
sessions first and then go back to 
that week and find another day 
and time to schedule the second 
session for that week later. 
Click “Continue” to schedule 
these 7 sessions and proceed to 
the next screen to establish an 
account so that you can  manage 
all your child’s sessions in the fi-
ture. 

Please ignore this 
“Quantity” drop-down. 
Don’t touch it. You al-
ways want to schedule  
only 1 slot at a time.  
This is not applicable 
even if you have 2 kids 
coming to Mathna-
sium. You will have to 
schedule their ses-
sions separately. 
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It shows that 7 sessions has 
been booked.  Now enter the 
Student’s Name, and then put 
in your cell phone number and 
your (parent’s) email address. 
 
This email address that you 
enter here will become the 
username with which you can 
log back in and manage all 
your child’s sessions. 
 
If you have another child, say, 
Kathy Smith, who is also com-
ing to Mathnasium, be sure to 
put the correct name in these 
fields to distinguish between 
which sessions are for which 
child. 
 
When you are done, click 
“Complete Appointment”. 

Next is the confirmation page 
that shows that Bobby’s ses-
sions has been scheduled. 
 
Since this is the very first time 
you used your email address 
to book appointments, you 
MUST register for an account 
so that you can use it to man-
age these and all future ses-
sions you will book later. 
 
Click on the “Register for an 
Account” link now. 

Note: It is vitally important that you register for an account the very first time you book appointments and 
thereafter whenever you book additional sessions you should log in with this email address and your 
password.  The scheduling system uses this identity to tie together all your children’s sessions so that 
you can manage them at will. 
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Enter your password and then click “Sign Up” and you’re all set.  If you 
ever forget your password, they do provide a “Forgot Password” link to 
send a password reset link to your email. 

You now have an account and you can go ahead and schedule the Tuesday sessions for Bobby—just 
click the “Choose Appointment” on the upper left and start picking the date and time. 

You know that you 
are logged in if 
you see this. 

You are NOT 
logged in if you 
see this. 

Final Notes: 

 Once scheduled, you will automatically receive email reminders for each session 48 hours before 

that session.  You can reschedule that session directly from that reminder email if needed. 

 New sessions must be booked at least 48 hours prior to the session’s start time 

 Scheduled sessions can be rescheduled up till 24 hours before the session’s start time 

 If your child cannot come for a scheduled session due to sickness within the 24 hours allowable 

rescheduling period, please call or email us and we can override the restriction and reschedule 
your session for you.   

 If you booked a session but did not show up for it, that session cannot be made up. 

 If you book a number of recurring sessions and one or more of them falls on days that we are 

closed, or if that time slot is already full, it is your responsibility to separately book another session. 

IMPORTANT:  Please start booking your child(ren)’s sessions at Mathnasium of 
Hillsborough using this new system as soon as possible.  Starting the week of 
11/21/16, we will schedule our instructors based on what we see on this schedul-
ing system and if your child(ren) shows up at our center but they are not on the 
schedule, we might not be able to teach them and might have to turn them away. 


